[Evaluation of environmental medicine counseling by the patient and the physician--a comparison of perspectives].
Counselling in environmental medicine is a new field of medical work. The success of the advisory activity has two aspects: objective results like laboratory findings, measurements and activities as well as the subjective assessment by, and satisfaction of, the patient and the physician. After giving a short presentation of the work of the advisory board for environmental medicine of the Medical Institute of Environmental Hygiene in Düsseldorf we discuss the significance of the communication between patient and physician for this field of medicine. The subject of our study was to compare the views of patients and physicians in regard to the success of the advisory activity. To achieve this goal we asked both patients and physicians to complete a questionnaire to judge the consultation. Our questions considered technical as well as interactional aspects of the advice. We found some clear differences between the view expressed by patients and physicians. This will be demonstrated with the help of the issues "satisfaction", "problem-solving" and "intention" (patient's aim for the consultation.